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Funding Year 2006 Letter of Appeal
From December 5, 2006 Funding Commitment Decision Letter
West Branch Area School District
Jeremy Craven
Technology Administrator
814-345-5615 x1998
jeraven@westbranch.org
3-30-07

To whom it may concern:

Pursuant to the recent denial of funding for the request number 1475497, we are
resubmitting our contracts for further consideration. The form 470 Number is
156050000570823. Ihave attached the last 3 contracts for PC Works Company. The
contracts enclosed will cover the time frame that we are requesting E-rate for.

Thanks,

Jeremy Craven
Technology Administrator
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Coniract # 30133- 090104
MNetwork Support Agreement (NSA)

This Agreerment is ertered between PC Works Plus, Inc.. 2 PA corporation and West Branch Area Schoo! District, located at 356 Allport Cutoff
Motrizdile PA 16858. This Agreement covers the (welve-manth Gme period commencing September 1, 2004 and ending on Augost 31, 2005.

1. Service Description

All existing.cnmputnr and networking equipment will be covercd by this agresment.
The total number of hours defimed in this contract will be 1280 hours, .PC Works Plus, Ing. will inform the customer of the nesd to send any
axisting cquipment to the original vendor for didgnosts and/or restoration ata rate of $45.00/hr with a 540 premise vislt charpe per visit.

PC Works Plus. Inc. will provide the fallowing services:

» On-site diagnosis and resolution of Local Arsa Network or Component problems.

« Consulting and system planning services.

» All Equipment will guakify for 2 *No Cherge™ Pick-up and Delivery, from and to, the customet $ite in the event of a need for repair 1§ Pick-up
and Delivery ogeurs on the regularly scheduled day of on-site services. Any equipment that iz to be picked up or detiversd on a day other than the
regularly scheduled duy of on-site services will be subjeet to a flat 525 fes.

= jtgtatlation, conficumtion, md verifiention of neeessary patches, device drivers, and service pock updatss thet are needed to comect errors,
tmprove performance, or interast with new hardwarae or softwars.

‘= Installation of version updates to key operating system software such as virus protect, lape backup, mail server, ets..

» New add-on equipment {5 eligible to be installed with dgresment titme at the customer’s
requesl (excluding major companent or system upgrades).

» fmergency tepair disk npdates.

» PBackup tape drive status cheeks (ensure successful backups ore completed).

» Virus cheching,

» Bquipment and epvironment “health™ checlks.

« Volume space and memory availability cheeis on the fite server,

s Check error logs.

& Clean and mainizin temporary files croated on server,

® Phane Suppart: Telephone Tech Support will be provided at a time debit of [5 minute
increments (15 minute minimum) and will be deducted from the Agresment Total.

2. Service Limitstions

The following list of services arc not covered under the termy ol this agreement soless otherwise determined by PC Works Plus, Inc.
Hawever, some services provided beyond e scope of thig agreement may qualify for the LAN Manopment Scryices Agreement Package
hourly rate of 345.00,

+ Any services necessary to resolve probiems following changes inraduced {nto te LAN

snvironment by the Customer or his desipnated agent, without the prior writlen appraval of PC Works Plus, Inc will tesult in an addiuonal Bill at
BC Works Plug, Ine. Agreament Rate.

* PC Works Plus, Jnc, pravides support oniy for the current and {mmediately preceding versions of seftware, and anly 1o the extont such softwane
18 supported by the provider. PC Works Flus. tne. is aot liabhe for the performance o non-prrformancs. of software products or the provider™s
SURPOFT scrvices,

+ Application specific software support is net provided, 2nd is the sole responsibility of the customer (PC Works Plus, Inc. can only ensure
suceessful operation in the networked

environment, subject (o vendot support. for any patticular application),

« Temiming of the Custorner's staff on LAN admuinistration, management, or soffware paciages,

= Al cables, connectors, accessaries, and interfices used t allach harduars to the LAN, .

+ Excluded from this Agrecment are program development, programs written by PC Works Plus, Ine. petsonnel, isglation of progrom cuds
prablems, and dat recovery resulting from software or hardware malfunciions,

« Customner requests for services to be performed outside PC Works Plus, Inc. noroal hours of operation, which in PC Works Flus, Inc. opinion
rould be performed during normal business hours with minimai disruption to the Customer, shall be subject to PC Warks Plus, Ine. staff
availability, and will be charged at 2 vime and one-half (1 4) factor of the PC Works Plug, Inc. Agreement Rate.

« Installation of Add-on Bquipment where specifications were not provided and/or verified by PC Worls Plug, Inc..

» {nstallation & Confizuration of Major System or Component Upgrades,

» Vendor required support, inéluding shipping and handling fees, for any covered squiprment to and from the vendor is nor coversd,

= Equiprnent costs that are noi covered by vendor/manufacturer warranty programs.

3. Custorner Respansibilities

« Customer must provide PC Worka Flus, Inc. with convenient and timely uceess to the equipment covered under this Agreement, adequate
working space and facilities within @ reasonable distance of the equipmient, and aceess to and st of ail information, internal resources, and
facilities daterined necegsary by PC Works Plus, Inc. to service the LAN System,
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= Custorner tust follow routing operating procedures for the LAN, with regards to peniogic backups, phiysical and access security, and periadic
capacity monfioring,

# Cuslorter is respansible far ensuring thot all soltwate, including foture version upgrades, have been praperly Heenscd from the software
provider. Under na circumstances wilt PC Warks Plus, fnc. be liable for unlicenged soltware that is ingtalled on the Customer's premises. The
Custorner indernnifies PC Works Plus, Inc, for all costs, expenses, fees and damages if PC Weorks Plus, inc. is sued by the saftwsre provider for
software which iz installed at the customer’s site.

* Cuslomer is responsible for all software license and license upgrade fees.

» Custamer is rasponsible for all software license tracking. .

4. Paymcnt

s Thz annual contract fee will be $57,600.0¢ and $6240.00 for approx 136 serviee trips a $40 per visit.  Invoices will be sent menthly i the
amount of $5320.00/me. (imciudes prommise visit ¢osts of 540 per trip) . Reports will be sent with monthly invoices to show the amount of time
used and the smouat of time available for the contract.

If Custorner tails to pay any sum when due or fails to perform under this or any ather agreement with PC Works Plus, Ine., PC Works Plus, Inc.
may discontinue performance ten days after wiittén notes is given,

# Interest on all unpaid invoices will be charged at the rate of 1%4% per month 30 days after due date,

5. General

# If cither party becomes insolvent, is unable to puy its debts when dug, files for bankruptey, is the subject of avoluntzry bankruptey, has a
receiver appoitited, or has it assets azsigned for the benefit of creditors, the other party may canced this Agretmoent, but afl amounts dus umtil date
of caneellution shall be paid v full.

« Cystomer may not assign any rights ar pbligations under any part, or the whole of this

Agteement nor may PC Works Flus, [ne. assign any rights or obltgations under any part, or the whole of thiz Agresment without written approval
of the custmet.

» Ta ensure the reliability of your netwark, it will be necessary (o purchase additional hours to cover any regulsrly scheduled PC Waorks Plus, Ine,
LAN Manageroent days thal oceur after the Total Hours have been fully depleted, and betore the agreement term axpirag, OR 1 new apreernent
may be szmblizhed at that time. Theze hourz can be purchazed at the agresiment rate of $45.00,

« Hours not uyed by the expitution dote of the agreement penod will be forfeited and may not carry over o a new agresment.

6. Entire Agrecment

= This Agreement and the documents referved to herein shall be the envdre, (Uil and complete Agreement between the partics conceming the
subject matter ficreof, and shall supersede all prior sgrvesments. Mo representations, warrantics, inducements, promises, or agreements, oral of
otherwise, cxist which are not embodied herein, No amendments, changas or varianees from this Agresment shall be bindng on cjther party
unless the same is in writing and excouted by the patlies hereta,

7. Jurizdetion .

& This Agrerment shall be congtrued and enforced pursuant to the laws of the State of Pennsylvaniz. The venue for all livigation pertuining to this
Agreement shall be Blair County, Pennsylvania. The prevailing party in any litigaton shall be emtitled 1o reimbursement for anomey's fees, costs
and ather expenses pertaining to said litigation and said attomey's fees, costs. and other expenses shall become a part of any judgment ar verdict, -

8. Motices

= All notices and other commanications provided for by this Agreement shall be made tn writing (1) cither by actual delivery of the notice into
th= hands of he parties entitled thereto, or {2} by the mailing of the notice in the UJ.5. mail to the Iagt known address of the parties entitied thereto,
registered or certified mail, raturn rectipt requested. The nodce shall be deemed to be received if delivered on the date of its actual receipt by the
party #ntitled thereto, and if mailed on the date of its mailing. Notice shall be sent to:

Seller PC Works Plus, Inc.
MO Box 190
1d Rt 220 and Stadium Dirive
Beltwood, PA 16617

Customer: West Branch Area Sehool District
© 356 Aliport Cutoff
Momisdale PA 16858

9. Notice of Riefault

» Except for nonpayment of an invuice from PC Works Plus, Inc. or unreasonable delays in response time to a cusiomer rch‘J&:il for pon-
crcrgency and emergency service, any party to Lhis Agreement shall not be deemed in defaulk, brosch o non-compliance with any term or
provizian of this Agreement and no action shall be taken

regarding any defaull, breach or non-compliance unless all of the follawisg have occurred:

{a) Won-breaching party shall send bresching party a writter notice setting forth in detail: any default, breach ar non-complianes; specify what act
or omission of breaching party cansed said default, bieach or non-cormplisnes; when said act or ymigston accurred; whal provision of tet of said
Agressent is involved, and what acts breaching party mest peeform o cure default, breach ar non-compliance.

(b) Said notice must be sent regular and certified mall, return reseipt requested, addreszee
only with postage prepaid to breaching party at the address see forth herein;
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(&) Thirty (30) days must slapse Som the time said Aoked i3 received by breaching party;

(d) Breaching party has not cured said default, breach or non-compliance within said thirty (30) days.

10. Binding Effect
» This Agreement ghall be binding upon and inute to the benefit of the parties hr.'rctn, their legal represcntatives, conseryators, puardians, heirs,
adminiskmators, excculors, successors and asgigns.

11, Executed Copies Deemed Originals
& All exerated capies of this instrument shall he deemed to be the orfginal even though
physically produced by the uge of automatic, printing or copy machines,

1%, Waiver of Breach
# The waiver by ¢ither party ol & breach of any provisivn of this Agreement shall not operate ar be copswued 25 @ waiver of any subsequent
breach by either puty.

13, Further Actions
» Each party agrees o perform any further acts and to execute and deliver any documents
which may be reasonably necessary te carmy out the provisions of this Agresment,

14. Force Majeure

= Meithar pacty shall be responsible to the ether for damages o delays caused by force majeure, acts of God or other events beyond the contral of
the other party and which could not have been reasenably foreseen or prevented, Such acts shall inetide but ate qot Ntited to unussal weather
affecting performance of this contract, floods, epidemics, war, riots, sirikes, lockouts or other industrial disturbances, protest demonstrations and
the inability, with reasonable diligence, to supply personnel, equipment or material.

N’l&um_ﬂc?./ */ { ’)d ; fg

Terra L. Wertz -
PC Waorks Flus, Inc,
Vice President/Ses./Tres,

Agreed 1o hy:
West Branch Area Schoat District

By: ﬁ"‘— d ﬁ’é}-" (signature)

Contact Names—anlhiOmas &, Giles {pring)
Titie: Superintendent

Dare: B/5/2004

TOOHDS HOIH HONVHA LSHM 9TT9 S¥¢ ¥I6 XVd S¢:60 I¥d LOOg/0€/€0



Contract # 30133- 090105

Network Support Agreement (NSA)

This Agrecment is entered between FC Works Plus, Ine., a PA corporation and West Branch Arca Schaol Dnstriet, located at 356 Allport Cutoff,
Morrisdale PA 16858, This Agreesment covers the bwelve-month ime period commencing Scptember 1, 2005 and ending on Augyzt 31, 2005,

1. Sorvice Deseription

Al existing eomputer and networking equipment will be covertd by this agreement.
The total number of hours defined in this contract will be 1280 hours. .PC Worles Plug, Inc. will inform the eustamer of the need to send any
exigting equipnent to the original vendor for diagnesis and/ar restortion ata vate of $45.00/br with a 540 premisc visit eharge per visit.

PC Works Plus, Inc. will provide the following services:

# On-gitz diagnasts and reaalution of Local Area Network or Component problems,
= Consulting and syttern planning services.
= All Equipment will qualify for 2 “No Charge” Pick-up and Delivary, fram and to, the custorner site in the event of 3 need for vepair if Pick-up
and Delivery occurs on the regutaly scheduled day of en-site scrvices. Any cquipment that iz to be picked up or delivered on a day ather than the
regularly ssheduled day of an-site serviees will be subject to a flat 825 fee.
« Installation, configuration, and verification of necessary patches, device drivers, and service pack updates that are needed to correct crrors,
improve petformance, or intemet with new hardware or sqftware.
& Ingtaflation of version updates to key operating systemn sofiware such ag virus protect, tape backup, moil server, cte.,
» New rdd-on equipment ia cligible to be installed with agreement time at e customer's
requost {excluding major component or #ystem upgrades).
» Emergency repair disk updates,
» Backup tape drive status checks (ensure sucqsssful backups are completed),
# Virug checking.
» Equipmnent and environment “health™ checks,
= Volurne space and memnory aveilability checks on the file server.
= Check error logs.
o Clean and maintain temporary flles created on sorvet,
= Phone Support: Telephone Tech Support will be provided at a ke debit of 15 minute
inerements (15 minute minimum) and wif] be dedocted from the Agreement Total

2. Service Limitatinns

The following Jist of services are not cavered under the terms of this Agreement nnless otherwise determined by PC Works Flus, Inc.
However, some gorvices pravided beyond the scope ol this agrecment may qualify for the LAN Managment Services Agrecment Packupe
hourly rate of £45.00.

¢ Any services netessary to resalve problems following changes introduced into the LAN

environment by the Customer or his designated agent, without the prior written approval of PC Works Flus, Tnc., will result in an additional bill at
PC Warks Plus, Inc, Agresment Rate.

= BC Werles Plus, Inc. provides support only for the current and jmmediately preceding versions of software, and only to the extent such sofiware
is suppoticd by the provider, PC Worke Plus, Ine. is not lible for the performance or non-performance of software products or the provider's
sUpPOrL services,

= Application specific software suppart is not provided, and is the sole responsibility of the customear (PC Waorks Plus, Tne. can only ensure
suceeseful operation in the networked

environment, subject to vendor sapport, for any particular application).

« Training of the Customer’s stafl on LAN administration, management, or software packages.

» All eables, capnectors, aecessories, and inlerfaces used to attach hardware to the LAN.

+ Excladed from thiz Agresmant ore program development, progratns wiitten by PC Warks Plus, Inc. personnel, isolation of progrém code
problems, and data recovery resulting from software or hardware malfunctions.

» Customer requests fot services to be performed outside PC Works Plus, Inc. norma) houts of operation, which in PC Works Plus, Inc, opinion
could be performed during normal business hours with minimal disnaption 1w the Customer, shull be subject to PC Works Plus, Inc. staff
availability, and will ke charged at a Gme and one-balf (1 %4) factor of the PC Waorks Plus, Inc. Agreemnent Rate.

« Instalfation of Add-on Equiptnent where specifications were not provided and/or verified by PC Works Plus, Inc.,

« Instaltation £ Configuration of Major System or Component Upgrades,

s Vendor regquired support, bicluding shipping and handling fess, for any covered equipenent to and from the vendeor is not covered.

» Equiprment costs that are nat covered by vondor/manufacturer wintanty programs,

3, Customer Responsibilities
= Customer must provide PC Works Plus, [ne, with convenicnt and timely aceess to the equipment covered under this Agroement, adequate

werking spaee and facilities within a rozsonable distance of the equipment, and access 10 anel use of all information, internal resources, and
facilities deteiznined necessary by PC Works Plug, Tnc. to scrvice the LAN System,
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. Cus!nmgr rr‘luutAfulluw rautine vperating procedures far the LAN, with regards to periodie backups, physical and sccess security, and periodic
capacity monitaring.

# Customer is respansible far ensuring that all software, including future version upgrades, have besn properly licensed fram the software
provider, Under no circumstances will PC Works Plus, Inc. be liablc for unticensed software that is mstalled on the Customer's premises. The
Custarner indermifies PC Works Plus, Ine, for all cogts, expenses, fecs and damages if PC Works Plos, Joe. 13 sued by (he software provider for
software which it installed at the customer’s site,

» Cugtoimer is responsible for all sofiware licenze and license upgrade fres.

» Customer is responsible for all software license tracking.

4, Payment

« The atmual contraet fee will be $57,600.00 and $6240.00 for approx 156 service trips at 340 per visit  Tnvoices will be sant monthly in the
amount of $5328.00/me. (mcludes prenmise visit costs of $40 per trip} . Repocts will be sent with roonthly invoices to shaw the zmount of time
wsed and the amount of ime available for the contract.

If Customer fails to pay ahy sum when due or fails to petform under this or any ather agrecment with PC Works Plus, Inc., PC Works Plus, e
may discontione pecforrmante ten days after writien notice 18 given,

» Tntercat on all unpaid invaices will be charged at the rate of 114% per month 30 days after duc date.

5. Genera]

» If either party becomes insolvent, is unablc to pay its debts whan due, files for bankruptey, is the subject of mvoluntary banknmicy, tas 2
receiver appointed, oF has its assets assigned for the benefit of creditors, the othar party may camcel this Agreeinent, but all amounts duc until date
of cancellation shall be paid in full,

= Customer may not assipm any rights or obligations under any part, or the whale of this

Agreement hor may PC Works Plus, Ine. assign any rights or obligations under any part, or the whale of this Agrecment without written approval
of the custormer,

» To cnsure the reliability of your network, it will bt necessary to purchese additions! houeg to cover any remularly scheduled PC Works Plog, Inc.
LAN Manzgement days that occur after the Total Hours have heen fulty depleted, and before the agreement term expires, OR a new agreament
tray be establizhed at that time, These hours cat be purchased at the agreement vate of $45.08.

# Hours not used by the cxpiration date of the agreement perjod will be forfcited and may not carry over to a new aptestaent,

6. Entire Agrecment .

« This Agreement and the documents refesred to herein shall he the entire, fill and conmplete Agreement betwesn the parties concaming the
subject watter hereof, and shall supersede all prior agreements, Mo representations, warmanties, inducements, promises, or agresments, oral or
atherwise, exist which are not embodied herein, No amendments, changes or Yarizmee: from this Agreement shall be binding on either party
unless the sate is in writing and executed by the parvies hercto.

7. Juriadiction :

» This Agrecment shall be construed and enforced pursuamt to the laws of the Stato of Pennsylvania. The venue for ali litigation periaining to this
Agreement shall be Rlair County, Pennsylvania. The prevailing party in iy litigation shall be entiticd to reimbursement for attomey's fees, costs
and other cxpenses pertaining to said litigation and said attorney’s fees, costs, snd other cxpenses shall become a part of any fudgment or verdicl.

8, Notices
« All notices and other communications provided for by this Agreemnent shall be made in writing (1) either by actual delivery of the notice into
the hands of the partics entitled thersto, or (Z) by the maifing of the notice in the LS. mail to the lnst mown addreas of the parties entitied thereta,
tegistered or certified mail, rétury veceipt requested, The notice shall be desmed 1o be received if delivered on the date of its actual recoipt by the
party entitied thereto, and if maled on the date of its malling, Motice shall be sentto: ____

Seller: PC Works Plus, Inc.
PO Box 190
Oid Rt 220 and Stadium Drive
Beltwond, PA 16617

Customer: West Branch Arza School District
156 Allport Catoff
Morrisdale PA 16858

9. Notice of Default

» Except for nonpayment of an invaice from PC Warks Plus, Ine. or unreasonable delays in cesponsc time to = customer request for non=-
cmergency and emigtgency service, any party to this Agreement shall not be deerned in defanlt, breach of non-compliante with any term ot
provision of this Agreement and no action shall bs taken

regarding any default, breach or non-compliance unless all of the following have ocourred:

{2) Non-breaching party shall send Dreaching party a written notice setting foreh in getail: any default, broach or non-commpliante; specify what act
o oirlission of breaching party cavsed said default, breach or non-complianee; when said act of omission seeurted; what provision or tm af satd
Agreernent is involvad: and what acts hreaching party must perform to cure default, breach or non-corpliance.

{b) Said notics must be sent regular and gertified madl, ratum receipt requested, addrossce
anly with pestage prepaid to breaching party at the address sat forth herein;
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() Thirty (30} days must clepse from the time zaid notice is recsived by breashing party,

{d) Breaching patty hag not cured said defaalt, breach or non-compliance within aid thirty (30) days.

10. Binding Effect
« This Agreement shell be bimding upon and inure to the banefit of the parties hereto, theit legal representatives, conservalors, guardians, heirs,
adminigmators, executors, sucoddsors and assigns.

11. Executed Copiet Decmed Originals
* AN executed copies of this ingtrument shall be dsemed to be the original even though
physicalty produced by the use of autematic, printing or copy machines,

12. Waiver of Breach
s The waiver by cithor party of a breach of any provizien of this Agreement shwll hot aperate or be construed 22 a waiver of any subsequent
breach by cither party.

13. Further Aetions
» Epch party agress to perfortn any further acts and to execute and deliver any documents
which may be reasonably necessary to comy out the provigions of this Agresment.

14, Force Majetre

* Neither patty shall be r:sponslhle: 10 the ather for damages or delays caused by foree majeurs, acts of God or other events beyond the control of
the: other party and which eould not have besn reasonabty foreseen or prevented. Such acts shall include bat are not Yimited to unusual weather
affecting performance of tlis conteact, floods, epidemics, war, rints, strikes, lockouts or otlier indwstrial disrrbances, protest demonskrations and
the inability, with reasonable diligence, to supply persommel, equipment or material,

ANB X 1
Tetra L. Wertz -
PC Works Plus, Inc,

- Viee President/Sec./Tres,

Agreed to by: )

West Branch Area Sehoo| District

.
/ i / /'Z‘ T (signature)
b/ S [ .
Contact Name: 'i-b aadl

Title: ﬂ; AR /'7/1;‘1,,1-'“

0 /o6

(print)

800 F TO0HDS HOTIH HONVYA LSAM TT9 S¥¢ FTH XV 92:60 I¥d LOOI/0C/CO



Contract # 30133- 050106

Network Support Agreement (NSA)

This Agreement is entered between PC Works Plus, Inc., a PA corporation und West Branch Arca Schaol District, located at 356 Allport Cutaff
Morrizdale P'A 16855, This Agreement covers the twelve—month time period cotrmencing September 1, 2008 and ending on Aupust 31, 2007.

1. Service Descripdan

All existing computer and netwotking equipment will be covered by this agreemant.
The total number of hours defined in thiz contract will be 1280 hours. .PC Works Plus, Inc. will infarm the customer of the need o send any
existing equipment to the original vendor for diagnosis and/or resloration at a rte of $45.00/hr with a $40 premise visit charge per visit.

PC Works Plus, Inc, will provide the foliowing services:

* On-site diagnosis and resolution of Local Area Network or Component probicms.

= Consulting and system planning services.

* All Equipment will qualify for a “No Charge™ Pick-up and Delivery, from and to, the customer site it the event of a need for repair if Pick-up
and Delivery ocours on the regularly scheduled day of on-site services. Any equipment that is to be picked up or defivered on a day ather than the
regularly scheduled day of on-site services will be subject tn a flat $25 fee.

# Instullation, configuration, and verifieation of necessary putches, device drivers, and serviee pack updates that ara needed 0 coreert ereors,
improve performunce, or interact with now hardware or software,

» Installation of version updates 1o key operating system software such as virua protoet, tape backup, mail server, gle.

= New add-on equipment is eligible to be installed with agresment (ime al the cuslomer's

request (excluding major component or system upgrades),

» Emergency repair disk updates,

# Backup tape drive status checks (ensure successful backups are completed),

* Vinus checking.

+# Equipment and environment “health” checks.

# Volume space and memory availahility checks an the file gserver,

= Check arror logs,

® Clean and maintain temporary files ercated on server.

+ Phone Support: Telephong Tech Support will be provided at 2 time debit ol 15 minuee

increments (15 minute minimum) and will be deducted from the Agreement Toal.

2, Service Limitatioas

The following bist of services are nol covered under the terms of this agreement unless otherwise determined by PC Works Plog, Ing,
However, some services provided heyond the scope of this agreement may qualify for the LAN Managment Services Agreement Package
hourly rate of $45.00,

= Afly Services necessary to resolve prablems following changes introduced into the LAN

environment by the Customer of his designated agent, wilhout the prior written appraval of PC Works Plus, Inc., will result in an additional bill at
PC Works Plus, Inc. Agreement Rate

= PC Works Plus, Inc. provides suppert only for the current and immeadiately precading versions of software, and only to the extent such software
is supparted by the pravider, PC Works Plug, Ine. is not lhable for the performance or non-performance of softwarc products or the pravider's
support serviccs.

= Applivation speeillc sollware supporl is nul provided, and is the sole responsibility of the customer (FC Warks Flus, Tne. ¢an only ensure
successful operation in the networked

eénvironment, subject to vendor support, for any particular application).

» Training of the Customer’s staff on LAN administration, management, or software packages.

= All cables, connectors, sccessories, and interfaces wsed to attach hardware 1o the LAN.

# Excluded from this Apreement ara program developtient, programs wrtten by PC Works Plus, Inc. personncl, isolation of program code
problems, and data recovery resulting from soffwarz or hardware malfunctions.

» Customer requests for servicas to be perlorrmed outside PC Works Plus, Inc. normal hours of aperation, which in PC Works Plus, Inc. opinien
could be performed during normal business hours with minimal disruption to the Customar, ghall be subject W PC Works Plus, Ine. stall
availability, and will ba charged at # time and one-half (1 ) factor of the PC Works Plus, Ine. Agreement Rate.

» Installation of Add-on Equipment where specifications were not peovided und/or venified by PC Works Plus, inc..

= Installation & Configuration of Major System or Component Upgrades.

» Vendor required support, including shipping and handling fees, for any covered equipment to and from the vendor is not covered.

= Equipment costs that are nol covered by vendor/manufacturer wasanty programs.

3. Customer Responsibilities
» Customer must provide PC Works Plus, Inc. with convenienl and timely access to the equipment covered under this Agrecment, adequate

working space and facilities within a rcasonable distance of the equipment, and access 10 and use of all information, internal resources, and
facilities determined necezsary by PC Works Plus, Ine. to service the LAN Systom.

G007 TOOHDS HOHIH HONVID LSHM 9TT9 GF¢ 718 XVd 92:60 IHd Lo0g/0€/€0



= Custoner must follow Toutine oparating procedures for the LAN, with regards to periodic backups, physical and access security, and periadic
capacity monitoring,

= Custornes is responsible for ensuring that afl software, including future version upgrades, hiave been properly licensed from the software
provider. Under ng gircumstances will PC Works Plus, Inc. be liable for unlicensed software that is installed on the Customer's premises. The
Customer indemmties PC Wiorks Plus, Inc. for all costs, expenses, fees and damages il PC Works Plus, Inc. is sued by the software provider for
software which is instalted at the customer’s site.

+ Customer is responsible for all software license and license upgrade faes.

« Customer is responsible for all software license tracking.

4. Payment

& The annual contract fee will be $57,600.00 und $6240.00 for approx 136 service trips at $10 per visit.  Invoices will be sent monthly in the
amount of $5320.00/mo. (includes premise visit costs of $40 per trip) . Reports will be sent with monthly invoicss to show the amount of time
used and the amount of time available for the contract.

1 Customer fails to pay any sum when due or Fails to perform under this or any other agreement with PC Works Plus, Tne., PC Works Plus, [ne.
may discontinue performance teh days after weitlet notice is given.

= Interegt on all whpaid lnvoices will be charged at the mte of 1'%4% per month 30 days afier due date,

5. General

« [f cither party becomes insolvent, is unable 1o pay its debis when due, files for bankruptey, is the subject of involuntary bankruptey, has a
recelver appointed, or as its assets assigned for the benefit of credilors, the other party may cance( this Agresment, but all amounts due until date
of cancellation shall be paid in fll,

« Customer may not assigh any rights or obligations under any part, or the whale of this

Agreement nor may PC Waorks Plug, Tng, assign any rights or obligations under uny part, or the whole of this Agreement without written approval
ol the customer.

» To ensure the reliability of your hetwark, it will be pecessary to purchass additional hours to cover any regularly seheduled PC Works Plus, Inc.
LAN Management days that occur after the Total Hours have baen fully depleted, and before the agnsement term expires, O a new agreement
miry be estublished at that time. These hours can be purchased at the agreament eate of $45.00,

+ Hours not used by the expiration date of the agresment peried will be forfenled and may not ciry over to a new agreement.

6. Entire Apreement

# This Agreement and the deecuments referred 10 herein shall be the entire, full and complete Apreement between the parties concerning Lhe
subrject toatter hereol, und shall supersede all prior agresments. Na represeniations, warantics, indugements, promises, of agregments, oral or
otherwise, exist which are not embodied hersin. No umendments, changes or variznees from this Agreement shall be hinding on gither party
unless the same is in writing and executed by the parties hereto.

7. Jurisdiction

# This Agreement shall be construed and enforced pursuant to the laws of the State of Pennsylvania. The venue lor atl litigation perlaining o this
Apreement shall be Blair County, Pennsylvania. The prevailing party in any litigation shall be entitled to reimburscment for attomey’s focs, costs
and ather exnenses pertaining to said litigation and said attorney™s [ees, costs, and other expenses shall become a part of any judgment or verdict.

8. Notices

+ All notices and other communicationa provided for by thig Agresment shall Be made i writing (1) 2ither by actual delivery of the aotics into
the hands of the parties antitled thereto, or (2} by the mailing of the notiee in the TS, mail o the last known address of the partics entitled thereto,
registered or certified mail, return receipt requested. The notice shall be deemed to be received if delivared on the date of its actual receipt by the
party entitled thereto, and 1f mailed on the dute of its mailing, Notice shall be sent 1o:

Seller: PC Warks Flus, Ine.
PQ Box 190
Old Rt 220 and Studtum Drive
Bellwood, PA 16617

Customer: West Branch Area Schoel District
3565 Allport Cutoff
Morrisdale PA 16858

9. Notice of Default

= [xgepl for nonpiyment of un invoice from PC Works Plus, Inc. or unreasenable delays in 1esponse time to a customer request tor non-
cmergency and emergency service, any party to this Agresment shall not be deemad in defanlr, beeach or non.compliance with any term qr
provision of this Agresment and no action shall be taken

regarding any defaull, breach or non-compliance unfess all of the foltowing bave occurred:

(a) Non-breaching party shall send breaching party a written notice setting forth in detail: any default, breach or non-compliance; specify what act
or omission of breaching parly caused said defanlt, breach or non-compliance; when said act or omission occurred; what provision or term of suid
Agreement is involved; and what actg bhreaching party must perfonm to cure defaul, breach or non-compliance.

(b) Said notice must be sent regular and certified muil, return recsipt requested, addressee
only with postage prepad o breaching parly at the address sel forth herein;
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{¢) Thiriy {30) days must elapse [fom the time said notice is received by breaching party,

(d) Breaching party has nol cured sid default, braach or non-compliance within said thirty (30) days.

10. Binding Effect
» This Agreement shall be binding upon and inure to the henefit of the parties hergta, their legal representatives, Conservalors, puardians, heirs,
adeninistralors, executors, successors and assigns.

11. Executed Coples Deamed Originals
= All executed copies ol this inslrument shill be deemed to be the original even though
physically produced by the use of automatic, printing or copy machines.

12, Waiver of Breach
# The waiver by cither party of a breach of any provision of this Agreement shall not operste or be construed as a waiver of any subsequent
breach by either party.

13. Further Actions
a Fach party agrees to perform any further acts and to cxecute and deliver any documents
which may ba reasonably necessury to carry out the provisions of this Agreement.

14. Force Majeurs

» Neither parly shall be responsible to the other for damages or delays cansed by foree majonre, acts of God or other evenis beyond the control of
the other party and which could nol have been rensonably foreseen or prevented. Such acts shall include but arg not limited to unusual weather
affceting perforthance of this contract, loods, epidemics, war, nots, strikes, lockouts or other industrial disturbances, protest demonstrations and
the mubility, with reasonable diligenee, to supply personngl, equipment of material.

Termu L. Werz
PC Works Plus, [ne.
Vice Pregidant/Sec, /Tres,

Agreed 10 by:
West Branch Arca 3chool Tistricr

By: (stgniture)
Contact Name: {print)
Title:

Date:
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